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ABSTRACT 
This purpose of the study is to investigate the factor which influences job satisfaction 
among employees in a private hospital. Job satisfaction can be explained as a worker’s 
evaluation on the level about the work atmosphere which accomplishes an individual’s 
requirement. The objective of this study is to examine the relationship between reward 
and job satisfaction. The study involved 102 respondents from private hospital workers. 
The survey method was collected by using questionnaire to the employee who in the 
private hospital which located in Kajang. This is a quantitative research hence the 
questionnaire was developed to analyze using “Statistical Package for Sosial”. There are 
two (2) types of techniques analysis has been adapted which is descriptive analysis and 
inferential analysis techniques. The purpose is to determine the relationship between 
independent variables which is rewards (Monetary reward and Non-monetary reward) 
and dependent variables (Job Satisfaction). This study had recognized that reward is one 
the factor that influences the job satisfaction. According to the findings, only one 
independent which is reward was focused. The relationship between job satisfaction and 
rewards (monetary and non-monetary) is significant. From the researcher view, the 
organization should not ignore this problem which may cause a sudden decrease in the 
satisfaction of the nurses. This study has played an important role to identify variables 
contributing towards employees’ Job satisfaction and also identified few steps to reduce 
the problem of turnover intention.  
 
 
 
 
 
 
 
 
 
 
 
 
Keywords: Job satisfaction, monetary reward, and non-monetary reward.  
v 
 
ABSTRAK 
Tujuan kajian ini adalah untuk mengkaji faktor yang mempengaruhi kepuasan kerja 
dalam kalangan pekerja di sebuah hospital swasta. Kepuasan kerja dapat dijelaskan 
sebagai penilaian pekerja di sesuatu peringkat berkenaan dengan suasana pekerjaan yang 
mempengaruhi keperluan individu untuk menjalankan tugas. Objektif kajian ini adalah 
untuk mengkaji hubungan di antara ganjaran dengan kepuasan kerja. Kajian ini 
melibatkan 102 responden yang terdiri daripada pekerja hospital swasta. Kaedah kajian 
dikumpulkan dengan menggunakan soal selidik pekerja yang di hospital swasta yang 
terletak di Kajang. Ini adalah kajian kuantitatif oleh itu soal selidik yang telah digunakan 
dianalisa menggunakan "Statistical Package for Sosial". Terdapat dua (2) jenis teknik 
analisis telah digunakan iaitu analisis deskriptif dan analisis inferensi teknik. Tujuannya 
adalah untuk menentukan hubungan antara pembolehubah bebas yang merupakan 
ganjaran (ganjaran kewangan dan ganjaran bukan kewangan) dan pembolehubah 
bersandar (Kepuasan Kerja). Menurut kajian, hanya satu faktor yang merupakan ganjaran 
tertumpu. Melalui pandangan penyelidik, organisasi tidak harus mengabaikan masalah ini 
yang boleh menyebabkan penurunan mendadak dalam kepuasan kerja dari jururawat. Ia 
juga sangat penting untuk mengekalkan tenaga kerja yang berkualiti dengan usaha yang 
produktif di mana hospital adalah tempat yang dilawat oleh orang ramai. Kajian ini 
memainkan peranan penting bagi mengenal pasti pemboleh ubah yang membawa kepada 
perubahan and di samping memberikan cara-cara untuk mengatasi masalah yang 
dihadapi. 
 
 
 
 
 
 
 
 
 
 
 
 
Kata Kunci: kepuasan kerja, ganjaran kewangan dan ganjaran bukan kewangan 
 
vi 
 
ACKNOWLEDGEMENT 
First and Foremost, I would like to express my highest gratitude to GOD for the blessing, 
love, well-being, and opportunity for me to complete to this dissertation. My special 
thanks from the bottom of  my heart, appreciation and love to my research supervisor, 
Dr.Zuraida binti Hassan, for her kindness, support, and endless patience from the 
beginning of my project paper till the end.  
My deepest thanks to my beloved parents, my father Mr.Selvarajah and my mother 
Mrs.Kumutha for the endless pray, support, love and also inspiration for me to complete 
this dissertation. My sincere thanks to my lovely sisters S.Darsiga and S.Matura and also 
my brothers S.Vimalan and S.Darmendran who always motivate to complete this project. 
Special thanks to my beloved husband Mr.B.Sivabalan who always support and 
encourage me to complete this paper and also Ms.T.Yogesfary as a sister who inspires 
and encourages me to complete this project paper. 
Finally, offering my respects and appreciation to all of those who supported me in any 
way during the completion of the project. May GOD always bless all of us. 
 
 
 
 
 
 
 
vii 
 
TABLE OF CONTENT 
PERMISSION TO USE ii 
DISCLAIMER iii 
ABSTRACT iv 
ABSTRAK v 
ACKNOWLEDGEMENT vi 
TABLE OF CONTENT  vii 
LIST OF TABLES viii 
LIST OF FIGURES ix 
  
 
CHAPTER ONE: INTRODUCTION 
1.0 INTRODUCTION 1 
1.1 Background of The Study 1 
1.1.1 Background of the company 6 
1.2 Problem Statement 2 
1.3 Research Questions 7 
1.4 Research Objectives 7 
1.5 Significance of The Study 7 
1.5.1 Knowledge Enrichment 7 
viii 
 
1.5.2 Organization and Workers 8 
1.6 Scope of the Study 8 
1.7 Organization of the Thesis 9 
1.8 Conclusion 10 
 
CHAPTER TWO: LITERATURE REVIEW 
 
2.0 Introduction 11 
2.1 Job Satisfaction 11 
2.1.1 The Impact of the Job Satisfaction 13 
2.2.2 The Factor pf Job Satisfaction 14 
2.2 Reward 15 
2.2.1 Types of Rewards 16 
2.2.2 The Relationships between Reward    
          and Job Satisfaction 
17 
2.3 Underpinning Theory 22 
2.3.1 Herzberg’s Theory of Motivation 22 
2.3.2 Maslow’s Hierarchy of Needs 24 
2.4 Conclusion 26 
 
ix 
 
CHAPTER 3: METHODOLOGY 
3.0 Introduction 27 
3.1 Research Framework 27 
3.2 Research Hypotheses 28 
3.3 Research Design 30 
3.4 Sampling Techniques 31 
3.4.1 Population 31 
3.4.2 Sample Size 32 
3.4.3 Unit of Analysis 32 
3.4.4 Sampling Techniques 32 
3.5 Operational Definition 32 
3.6 Measurement Instrument and Scale 34 
3.7 Data Collection 41 
3.8 Techniques of Data Analysis 42 
3.8.1 Descriptive Statistics 42 
3.8.2 Reliability Result for Pilot Test 
43 
3.8.3 Hypothesis Testing 44 
3.8.4 Person Correlation Coefficient 44 
3.8.5 Multiple Regression 45 
3.9 Conclusion 45 
x 
 
 
CHAPTER 4: FINDINGS 
4.0 Introduction 46 
4.1 Reliability Analysis (Cronbach’s Alpha) 46 
4.2 Data Recording Process 48 
4.3 Data Screening  48 
4.4 Detecting of Outliers 49 
4.5 Descriptive Test 49 
4.5.1 Background of Respondents 51 
4.5.2 Mean and Standard Deviation 52 
4.5.3 Descriptive Analysis of the  
         Dependant Variable 
53 
4.5.4 Descriptive Analysis for Independent  
         Variable 
55 
4.6 Correlation 57 
4.7 Hypothesis Testing 58 
4.8 Summary 61 
 
CHAPTER 5: RECOMMENDATION AND CONCLUSION 
5.0 Introduction 62 
5.1 Review of Finding 62 
5.2 Theoretical and practical implications  65 
xi 
 
5.3 Recommendation for future research 66 
5.4 Limitation of Study 66 
5.5 Conclusion 67 
References 68 
Appendices 82 
 
List of Tables 
Table 2.1 Herzberg Proposed for Satisfaction and Dissatisfaction 23 
Table 2.2 Maslow’s Hierarchy of Needs 24 
Table 3.1 Number of nurses in the hospital 31 
Table 3.2 Operational Definition 33 
Table 3.3 Independent Variable and Dependent Variable Measurement 35 
Table 3.4 Reliability Statistics Item – Total Statistics 43 
Table 3.5 Interpretation of Strength of Correlation Coefficient 44 
Table 4.1 Reliability (Pilot Test) 47 
Table 4.2 Code List 48 
Table 4.3 Frequencies Analysis 49 
Table 4.4 Descriptive Statistics 52 
Table 4.5 Descriptive Analysis for Dependent Variable 53 
Table 4.6 Descriptive Analysis on Monetary Reward 55 
Table 4.7 Descriptive Analysis on Non-Monetary Reward 56 
Table 4.8 Correlation Matrix 58 
Table 4.9 Summary of Regression Analysis 59 
xii 
 
Table 4.10 Anova Analysis 59 
Table 4.11 Coefficients ͣ 60 
Table 4.12 Summary Result of the Regression Analysis 61 
List of Figures 
Figure 3.1 Research Framework 28 
List of Appendices 
Appendices A: Questionnaire Set 82 
Appendices B: Pilot test Reliability  87 
Appendices C: Reliability of Actual Data 88 
Appendices D: Correlation 96 
Appendices E: Regression 96 
 
 
 
 
CHAPTER 1 
INTRODUCTION 
This chapter aims to clarify some important issues about this study. Firstly, it provides an 
overview of the research background, problem statement, research questions, research 
objectives, significance of the study, the scope of the study, explains the purpose and 
rationale of the study. 
1.1 Background of the Study 
Job satisfaction has been explained as a pleasant emotion which shows through the 
appraisal, affective reaction and attitude towards one’s job. A variety of aspects such as 
employees‟ excellent rapport with their supervisors, pay practice, quality of the physical 
working environment has influenced towards the job satisfaction. According to the 
definition above, a research has been done by Wiess (2002) argued that job satisfaction is 
an attitude at the same time, he said that researchers should clearly differentiate the 
purpose of perceiving evaluation which were the affect sentiment, confidence and 
performance. Job satisfaction whereby contributes to inconsistent attitude that shows the 
reflection of the level to which employee prefers their profession, and completely relate 
to the employees‟ interest and job performance (O‟learny, Wharton & Quinlan, 2008). 
The employees that feel happy with their job through the combination of emotion, 
surrounding environment and define the physical definition of job satisfaction, Hoppock 
(1935) as cited in Liew (2006).The positive and negative perception of the intrinsic and 
extrinsic aspects about the jobs towards job satisfaction (Bhuian & Menguc, 2002: Hunt, 
Chonko, & Wood, 1985). 
The contents of 
the thesis is for 
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only 
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